
Company: 

SalesForce 

Ticker: CRM       Current Price: 

255.47 

Industry: Technology         Subgroup: System & 

Application 

Target Price: $290 

Stop Loss: $232 

52W H/L: 

$368.88/$226.50 

TTM P/E: 37.3x 

F. P/E: 21.6x 

EPS: 7 

Beta: 1.19 

Credit Rating: A+ 

Rating Outlook: A+ 

Market Cap: 244B 

Avg. Vol(12M): 9.2M 

Dividend Yield: 0.65 

 

 

Financial Performance DCF and Analyst 

Opinions 

 Analyst Opinion Buy  

Exit EV/EBITDA: 20  
 Target $290X 
 Stop-loss 20%. 

Avg Revenue Growth(5YR 

CAGR) 

7.2% 

Avg. EBITDA 

Margin(FY25) 

13.5% 

Avg Net Income 

Margin(LTM) 

16.5% 

Debt/Equity 5% 

Avg FCF Margin 25.7% 

Cost of Debt 3.83% 

Tax Rate 16.19% 

Cost of Equity 9% 

WACC 8% 

Company Background: 

Salesforce provides enterprise cloud computing solutions. The company offers customer relationship management 

technology that brings companies and customers together. Its customer 360 platform helps the group deliver a 

single source of truth, connecting customer data across systems, apps, and devices to help companies sell, service, 

market, and conduct commerce. It also offers Service Cloud for customer support, Marketing Cloud for digital 

marketing campaigns, Commerce Cloud as an e-commerce engine, the Salesforce Platform, which allows 

enterprises to build applications, and other solutions, such as MuleSoft for data integration. 

Industry Outlook: 

CRM software continues to compound at a high-single to low‑double‑digit CAGR through 2030, driven by 
AI‑enabled automation, data integration, and the ongoing shift from on‑premise to cloud. Salesforce leads 
with ~21% share and the deepest partner ecosystem. 
Investment Thesis: 

Durable compounder benefiting from: (1) AI‑first product cycle (Einstein 1 / Agentforce) embedded across 
clouds; (2) expanding multi‑cloud adoption and data moats (Data Cloud); (3) international expansion toward 
>40% of revenue by FY30; (4) disciplined capital allocation and margin expansion (FCF and EBIT)  
Investment Risks: 

• Macro IT‑spend softness elongating deal cycles and renewals. 

• Intensifying competition (Microsoft, Oracle, Adobe) and AI‑native entrants. 

• Data‑privacy/cyber risks from a large third‑party ecosystem (partners/AppExchange). 

• Execution risk on AI monetization timing and pricing (Agentforce, Data Cloud). 

Take aways from last Earnings Call 

GAAP operating margin ~19%; Non‑GAAP operating margin ~33%. 

Operating cash flow ~$13.1B; Free cash flow ~$12.4B (+31% Y/Y). 

Total RPO ~$63B (+11% Y/Y) supporting multi‑year visibility. 

Announced capital returns (buybacks/dividend) alongside continued AI reinvestment. 



 

 

Perpetuity Growth Rate 2.75% 
 

Relative Valuation 

 

Company: 

EV/EBITDA: 20 

P/E(TTM): 36.96 

ROIC: 9.72% 

 

Comps Average 

EV/EBITDA: 21.76 

P/E (TTM): 54.85 

 

Spread: 

ROIC vs. WACC 

9.72 vs. 8.34% → 1.2%  

 

 

Relative Performance YTD 1yr 

CRM -22.50% -11.70% 

Information Technology Sector -6.76% -8.47% 

S&P 500 +16.54% +18.53 

 


